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Background and Objectives 

Background 
The Driver Volunteer system was initially developed to support nd organisation, like yours, based in 

Dorset. They originally had a very manual approach whereby emails were sent to Drivers and they 

replied saying which journeys / trips they could do. The administrator then assigned the roles and 

emailed back to the Drivers to say who had been assigned. 

This was replaced by an online solution which removed this administrative overhead. They were able 

to increase the number of journeys from 200 to 900 per year. 

Objectives 
The purpose of this document is to give you the functionality of the system that is applicable to you, 

as a Driver. 

Systems like this are constantly evolving and improving so it is likely that some information in this 

document will be subtly different to what you see on the system. An example could be extra menu 

options. These instructions have been prepared using the views from a PC browser. The system can 

be accessed via a browser on a tablet or phone and this may give slightly different views, but the 

functionality will not change. 
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Instructions 

Accessing the System 
Your administrator will have given you a URL (website address) which will include a code which is 

unique to you. 

******************************************************************************* 

IMPORTANT 

******************************************************************************* 

Do NOT share this information with anyone else. On first use add the address to you Favourites or 

Bookmarks 

The URL will look something like this: 

https://www.teamscheduler.co.uk/drivervolunteer/volunteer/PUID/ABCDEFGH-1234-IJKL-5M6N-

7890WXYZ4321 

Driver Status Page 
The link will open a page like this.  

 

The page displays a menu – Home button. 

A list of trips which have not been volunteered for. 

Your Status will show trips you have volunteered for. 

The system uses a few icons, there is a summary of these at the end of this document. However, 

they have been honed over time to be self-explanatory. 

The list of trips provides the following information. 

1.  Link to show you the journey from your address (opens Google Maps) 

2.  I can do that - volunteer for the trip 
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3. Day, date and time of the journey 

4.  if the patient is accompanied 

5.  If the patient needs assistance it could be a wheelchair, walking frame or something 

else.  

6. or if the trip is not the standard i.e. return trip, but a drop off or pick up only 

7. Destination 

8. Department if not the, default, Main Entrance 

If you have volunteered for a trip(s) then you see this page 

 

The extra icons are: 

1.  to view full information about the trip 

2.  if you need to be removed as the volunteer 
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Volunteering 

When you click on the  you will be taken to this page 

 

You are presented with Extra Information about the destination and patient. If you are able to do 

the trip then press the I Can Do That button. 

You are then given the full details trip 
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NOTE: In the rare event that 2 drivers volunteer at the same time you may receive this message 

instead of the trip details – “Thank you for trying, but another driver has just volunteered for this 

trip.  Please choose a different trip if you can.” 

Cancelling  

If you selected the  for a trip you have volunteered for you will be taken to this page. 

 

Please be honest with your reason. It may be that something else has come up or it might be 

something to do with the patient. If the coordinators are kept informed, then they address issues. 

You will be returned to the Volunteer page. 

Google Maps 

If you select the  you will be shown the route from you to the patient and then the destination. 

Google Maps defaults to “fastest” routes and this may not be the shortest route. The coordinators 

can specify the route they prefer drivers to take using a “via point”. Note you are free to use other 

routes but the compensation calculation works against the specified route. 

Conclusion 
That concludes these instructions. If you have any questions or suggestions, please contact your 

coordinator. We constantly strive to improve our solutions and something that works for you may be 

of use to our other users. 


